Medicare Part B Claim Appeal Process

Initial Denial Decision

Carrier Determination

120 days to file

First Level of Appeal - Redetermination
Use CMS request form (CMS 20027)

Carrier has 60 calendar days from the receipt of the redetermination request to issue its redetermination decision

180 days to file
Y

Second Level of Appeal - Qualified Independent Contractor (QIC) Reconsideration
Use CMS reconsideration request form (CMS 20033)

QIC has 60 calendar days from the receipt of the reconsideration request to issue its reconsideration decision

60 days to file
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Third Level of Appeal - Administrative Law Judge (ALJ) Hearing
Use CMS AL]J request form (CMS 5011A/B)

ALJ has 90 calendar days from the receipt of the reconsideration request to issue its reconsideration decision

60 days to file
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Fourth Level of Appeal - Appeals Council Review

The Appeal Council Review is a “de novo” or fresh review of the issue. It looks at the issue as new, rather than simply
considering whether the record will support the Carrier’s initial determination

Appeal Council Review has 90 day time limit for processing

60 days to file
v

Fifth Level of Appeal - Federal District Court (Judicial)

A physician/practitioner who is dissatisfied with the outcome of an Appeal Council review may obtain a review by a federal district
court if the amount in controversy is at least $1,180

Source: Medicare website: http://www.medicare.gov/Basics/appealsoverview.asp
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